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Tips For Keeping your ATM/Checkcard Safe
1. Advantage has 24/7 fraud monitoring with our processor. If a Checkcard transaction is suspect, a call is
placed to the customer. For this reason, it is important for your institution to have a current phone number
(preferably a cell phone number) available to discuss the transaction. If the cardholder cannot be reached, the
card may be blocked to prevent further transactions. Also, notify us when traveling or before unusual spending.
Transactions from many known high fraud locations and merchant types are automatically blocked.
2. Daily limits for purchases should be set at an appropriate amount for your spending habits. The daily
limit can be raised for vacations, special purchases, etc. where a higher daily limit is needed.
3. Friendly fraud (the fraudster knows the victim – a relative or friend) accounts for about 10% of
fraud. Don’t leave confidential information out in the open.
4. Don’t give out personal private data over the Internet or phone unless you initiate the interaction with a
trusted source. Do not respond to emails, phone calls or text messages that ask for sensitive information.
5. Do not to give out card and PIN information. Do not write your PIN on your card or put it in your
wallet. Do not use a PIN that can be found in your wallet (birthdate, part of social security number, house
number, etc.).
6. Social networking sites are becoming a hazard for information breach. Do not reveal any sensitive
personal information on your Facebook, MySpace, Twitter or other social networking site.
7. Do not respond to text messages, phone messages, emails, pop-up windows that offer a gift in
exchange for providing card information. There are so many scams circulating, it’s hard to stay current; in
general DO NOT respond to ANY requests for personal and/or financial information.
8. Do not provide your card information to any web site that is not a secure site. A secure website will have
an “s” after the http: in the URL address bar and look for the padlock symbol. Double click on the padlock and
the SSL certificate will appear.
9. Install and regularly update anti-virus, anti-spyware software and keep computer systems updated.
10. Be aware of those around you…don’t let others overhear sensitive financial or personal information.
11. Shred documents with sensitive information prior to disposal.
12. Select more complex passwords for your online accounts. Also avoid using the same password for all
accounts.
13. Educate yourself to manage your finances and personal information responsibly. For assistance, contact
your financial institution or visit www.advantage-network.com.

Congratulations to the monthly Pee Wee Penguin winners!
December: Tyson Wade

January: Aidan Wade

February: Hannah Anderson

20 Years of Service
Sylvia Marie Burger
recently celebrated twenty
years with Norstar Federal
Credit Union.
She
received recognition during
the annual meeting held in
February. Don Oberlander
presented Sylvia with
flowers and jewelry.
Sylvia started in the banking profession in 1964, and has
been with Norstar FCU the last 20 years of her career.

Norstar FCU will be
closed Tuesday, May 12
for system conversion.
Reminder: Safe Deposit Box Renters
If you have not paid your safe deposit box fee, please do
so with one of our tellers, either in person or by phone.
You can have your safe deposit box rent set up
automatically to withdraw from your savings or checking.
Please let us know if you are interested.

Closings

Sylvia and her husband, Max, live on a farm northwest of
Britton. They have two children and six grandchildren.

Scholarship application
deadline is April 17!

System Conversion
Tuesday, May 12

Annual Meeting Report

Memorial Day

Hours

Monday, May 25

Lobby
Drive - Up
Monday - Thursday Monday - Friday
9:00 am - 4:00 pm

Friday

Contact Us

9:00 am - 4:30 pm

Location
526 8th Street
PO Box 917
Britton, SD 57430

8:45 am - 4:30 pm

One hundred nine members attended the 66th annual meeting
of Norstar Federal Credit Union, which was held Thursday,
February 12, 2009 at the Marshall County Community Room.
Kurtis Larson, president of the board or directors, highlighted
information regarding the past year at the credit union. He
thanked the staff, volunteers and especially the members for
making 2008 another good year for Norstar FCU.
Denis Mikkelson, chairperson of the supervisory committee,
explained the duties and responsibilities of the supervisory
committee.

(605) 448-2292
(866)322-2328

Manager, Don Oberlander, presented the manager’s report
with highlights of the past year. Don indicated that the credit
union experienced growth in loans, shares and total assets.
Don thanked the board, supervisory committee and staff for a
job well done.

Web Site

Kurtis Larson was elected to a three year term on the board of
directors.

Phone

www.norstarfcu.com

Email

Following the meeting, door prizes were awarded and a buffet
dinner was served. Thanks to everyone who attended.

nfcu@norstarfcu.com

2009 Board of Directors: Kurtis Larson, DuWayne Bosse, Deb Hagen, Matt Feldhaus, Jeff Roehr
Supervisory Committee: Denis Mikkelson, Janelle Swanson, JoAnn Hawkinson, Ryan Furman

